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WELCOME TO
ITASCA COMMUNITY COLLEGE

ey

Greetings and Welcome to Itasca Community College!

Iinvite you to explore the contents of our catalog and to also visit our college website to learn about the newest
program developments and exciting events going on at Itasca. Whether you are planning to complete a two-year
degree for transfer to a four-year university, preparing for your first job, seeking a career change, or taking courses
for personal and professional development, Itasca Community College will help you move forward to reach your
educational and personal goals. All of us at Itasca are proud of our college, and we’re confident that your
experience will be a rich and rewarding one.

You’ll find the faculty and staff at Itasca Community College to be friendly, sincere and helpful. We are dedicated
to student success and take pride in our commitment to helping students. If you need to develop your skills to
enable success, we’re committed to providing that support as well.

Itasca’s northeastern Minnesota location provides ample opportunity to enjoy activities throughout the year, and
the area abounds in seemingly endless rivers, streams, lakes, trails for snowmobiling, skiing, biking and hiking,
and cultural activities featuring the performing arts.

Itasca also provides opportunities for lifelong sports, physical wellness activities and a wide array of varsity
athletics. The college believes strongly in student learning “out of the classroom” in activities that truly shape a
community of learners.

Itasca Community College has been providing quality education for students for more than 80 years and we plan
to be here for many years to come.

Dr. Michael G. Johnson
Provost
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INTRODUCTION

EQUAL OPPORTUNITY COLLEGE
Affirmative Action/Equal Opportunity

Itasca Community College is committed to a policy of
nondiscrimination in employment and education opportunity. No
person shall be discriminated against in the terms and conditions
of employment, personnel practices, or student access to and
participation in, programs, services, and activities with regard to
race, sex, color, creed, religion, age, national origin, disability,
marital status, status with regard to public assistance, sexual
orientation, or membership or activity in a local commission as
defined in the Minnesota Human Rights Act, Minn. Stat. 363.01,
subd. 23.

Itasca Community College is committed to and supports
aggressive affirmative action steps and programs intended to
remedy the historical under-representation of persons of color,
women, and persons with disabilities in the work force.

Valuing Diversity
Itasca Community College has accepted a special role and
responsibility in fostering diversity in our society.

The college is dedicated to the search for knowledge, and the
right of every individual in our learning community to pursue
that search with freedom, dignity and security, regardless of
religious affiliation, race, ethnic heritage, gender, age, sexual
orientation or physical ability.

The college publicly declares its intention to continue the
development of multicultural learning communities that will not
tolerate acts of harassment and intolerance; to establish,
communicate and enforce standards of behavior for students, staff
and faculty that uphold our academic values and our legal
obligations; and to promote the acceptance of and respect for
individuals in an atmosphere of caring for others.

We are and will remain intolerant of intolerance!
--Excerpts from “A Minnesota Manifesto”

All members of the college community have a responsibility to
ensure that Itasca Community College is an open and welcoming
community for all who enter.

Rights and Protections Provided by the ADA

ADA Policy

Itasca Community College complies fully with the provisions of
the Americans with Disabilities Act of 1990, 42 U.S.C. section

12101, which prohibits discrimination in employment and public
educational services on the basis of an individual's disability. The
ADA Policy is found in student services areas on campus.

Itasca Community College does not discriminate on the basis of
disability in the admission or access to, or treatment or
employment in, its programs or activities. The Director of the
Office for Students with Disabilities (OSD) coordinates
compliance with the nondiscrimination requirements contained
in Section 35.107 of the Department of Justice Regulations.
Information concerning the provision of the Americans with
Disabilities Act, and the rights provided thereunder, are available
from the OSD Director.

The coordinator for Title IX, Section 504 and ADA is Provost
Michael Johnson, 105 Administration Building, 218-327-4463.

Harassment and Violence

General Statement of Policy

Harassment of an individual or group or on the basis of race, sex,
color, creed, religion, age, national origin, disability, marital status,
status with regard to public assistance, sexual orientation, or
membership or activity in a local commission has no place in a
learning or work environment. Further, the Minnesota State
Colleges and Universities (MnSCU) system shall work to
eliminate violence in all its forms. Physical contact by designated
system, college, and university staff members may be appropriate
if necessary to avoid physical harm to persons or property.

Itis the policy of Itasca Community College to maintain a learning
and working environment that is free from religious, racial or
sexual harassment and violence.

It shall be a violation of this policy for any student, instructor,
administrator or other college personnel to harass a student,
instructor, administrator or other college personnel through
conduct or communication of a sexual nature or regarding religion
and race as defined by this policy. (For purposes of this policy,
college personnel includes college employees, agents, volunteers,
contractors or persons subject to the supervision and control of
the college.)

It shall be a violation of this policy for any student, instructor,
administrator or other personnel of the college to inflict, threaten
to inflict or attempt to inflict religious, racial or sexual violence
upon any student, instructor, administrator or other college
personnel.
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The college will act to investigate all complaints, either formal or
informal, verbal or written, of religious, racial or sexual
harassment or violence, and to discipline or take appropriate action
against any student, instructor, administrator or other college
personnel who is found to have violated this policy.

Please refer to the ICC student handbook for an explanation of
detailed procedures. This policy is consistent with MnSCU
Procedure 1B.1.1 (www.mnscu.edu/policies/procedures/
1B1pl.html).

INSTITUTIONAL EFFECTIVENESS AND
ASSESSMENT OF STUDENT LEARNING

Itasca Community College has a campus-wide annual evaluation
process called SCOPE (Strategic Comprehensive Program
Evaluation) through which all areas of the college design goals
and outcomes for each academic year. The process ensures that
the college’s strategic directions are being accomplished.

In addition to college departments and programs, Itasca monitors
the assessment of academic achievement of its students through
its Assessment Program. Each year the college determines an ICC
Foundational Goal to evaluate. The results are shared with faculty
and staff, and improvements are implemented based on the
feedback the college receives through the process. Individual
programs have specific assessment initiatives to accomplish
ongoing evaluation and assessment of student learning as well.

OUR MISSION, VISION, VALUES AND GOALS
A STRATEGIC PLAN FOR 2003-2008

Mission

Itasca Community College provides accessible academic and
career-related education which contributes to the social and
economic health of the region, empowers learners to meet or
exceed their expectations, and fosters critical thinking and civic
and global engagement.

Vision

Itasca Community College will be a vital resource and community
partner providing accessible, responsive and innovative
opportunities that empower all learners to realize their full
potential and enhance the viability of the region.

Values

Itasca Community College dedicates itself to the following values
and will use these values to continually evaluate its mission, vision
and goals:

Integrity — Itasca Community College will put its principles into
action.

Focus on Learners and Learning — Itasca Community College

believes that public higher education is key to the success of the
people and communities it serves.

Collaboration — Itasca Community College values engagement
within the institution and the community in working toward shared
goals and the common good.

Responsiveness — Itasca Community College values accessibility,
flexibility, and the agility to anticipate and respond to learner and
community needs.

Access —Itasca Community College embraces diversity and values
service to all learners.

Strategic Direction: Learning Opportunities

Goal 1. Engaged Learners

Itasca Community College will inspire learners to imagine and
think critically about themselves, their communities and the larger
world, thereby enhancing awareness of multicultural perspectives
and providing opportunities for civic and global engagement.
Goal 2. Innovative Teaching

Itasca Community College will build on its successful programs
and develop learning opportunities that are innovative and
responsive to the evolving needs of learners and their
communities.

Strategic Direction: Enhance Diversity and Access

Goal 3. Serve Diverse Learners

Itasca Community College will reach out to people from diverse
backgrounds and provide them with learning opportunities and
services that respect and draw upon the strengths of their cultural
backgrounds and empower them to achieve their educational
goals.

Goal 4. Learner-Centered Environment

Itasca Community College will continually strive to provide a
learner-centered environment that is inviting, civil, safe, accessible
and supportive.

Strategic Direction: Community and Resource Development
Goal 5. Community Partnerships

Itasca Community College will enhance existing partnerships and
engage in collaborative efforts to maintain and build the vitality
of the college, community and region.

Goal 6. Enhance Resources

Itasca Community College will pursue a wide variety of public
and private resources to ensure the ongoing support of its mission
and vision.

Foundational Processes

The following foundational processes will be employed by Itasca
Community College as it implements its strategic plan:
Communicate Openly and Clearly — The college will communicate
openly and clearly with everyone within the college and the
communities it serves.

Use Participatory Decision-Making — The college will invite and
utilize the advice, ideas and suggestions of its learners, faculty,
staff, and community in order to strengthen the college and shape



the future.

Respect Diversity — The college will respect the strengths and
experiences of learners and community members from all walks
of life.

Value its Human Resources — The college will provide an
environment that fosters continuous development of its faculty
and staff.

Continually Improve — The college will continually evaluate and
improve its programs, services and outcomes.

Practice Stewardship — The college will demonstrate
accountability through stewardship of its fiscal and capital assets.
Utilize Technology — The college will enhance the use of
electronic learning tools and processes to support classroom
learning and to provide learners with an appropriate range of high-
quality programs and services.

ACCREDITATION AND HISTORY

Accreditation

Itasca Community College is accredited by the Higher Learning
Commission of the North Central Association of Colleges and
Schools (30 North LaSalle Street, Suite 2400, Chicago, Illinois
60602-2504/ph 800-621-7440). Diplomas, professional
certificates and associate degree programs are approved by the
Minnesota State Colleges and Universities (MnSCU) Board of
Trustees. The college is also approved for veterans educational
benefits.

History

Itasca Community College, on U.S. Highway 169 on the eastern
edge of Grand Rapids, shares a campus with both the University
of Minnesota North Central Research and Outreach Center and
the North Central Research Station of the USDA-Forest Service.

Originally established in 1922, Itasca was regarded as the state’s
first comprehensive community college in 1967 when
occupational programs offered by the local area vocational school
were combined with the college’s transfer and pre-professional
programs. Since then, the college has constructed several new
buildings, the most recent being a new engineering center in 2002;
has completed extensive remodeling projects; and has linked all
facilities with heated, enclosed walkways. These enhancements,
together with its scenic wooded setting and extensive landscaping
for wildlife, make ICC one of the most attractive community
college campuses in the state.

Itasca became part of the Arrowhead Community Colleges in 1981
with the merger of five northeastern Minnesota community
colleges: Itasca, Hibbing, International Falls, Ely and Virginia.
This regional structure was dissolved in 1996 with the creation
of the Minnesota State Colleges and Universities (MnSCU)
System and the resulting merger of Minnesota’s state universities,
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community colleges and technical colleges.

In 1999, the Northeast Higher Education District (NHED) was
formed for the purpose of “providing better services to students,
expanded partnerships with business and industry, stronger
community connections and improved institutional stability.”
Current members of the regional district are Itasca and four other
northeastern Minnesota colleges: Rainy River Community College
(International Falls), Vermilion Community College (Ely), Mesabi
Range Community & Technical College (Virginia and Eveleth),
and Hibbing Community College.

Continually meeting the educational needs of its students remains
one of Itasca’s great strengths. These include innovative
instructional programs, upgrades in technology, state-of-the-art
equipment and cooperative projects between the college and the
community at large.

Students who attend ICC have several academic choices: two year
transfer programs (AA and AS degrees); preprofessional courses;
vocational diploma programs (AAS degree); professional
certificate programs; and certificates of completion. In addition,
the Continued Learning Center provides customized training and
computer education for business and industry, open enrollment
computer classes, community education and SeniorNet classes,
and enrichment programs for children.
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GENERAL INFORMATION

ADMISSIONS

Itasca Community College, an open door institution, admits
students in a manner designed to ensure the best opportunity
for their educational success. The comprehensiveness of Itasca’s
academic offerings provides opportunities for training and
education to students from a broad range of ability levels and
interests.

College Visit Program

Visitors are always welcome at Itasca. We can arrange visits
around prospective students’ schedules, or interested students
can choose to attend one of the Open Campus events. Students,
faculty and staff members strive to ensure that prospective
students see all aspects of the college during their visit. At Itasca,
the college visit program is designed to provide an opportunity
for prospective students to create their own itinerary.

Some elements of the visit could include:

* A campus tour conducted by a current student.

* Appointment with a faculty member from the academic
area that interests you.

* Meeting with financial aid staff.

* Meeting with an athletic coach.

* Meeting with admissions staff to discuss application and
admissions procedures.

* Meeting with a counselor to discuss career goals and class
offerings.

* A tour of the student apartment complex adjacent to
campus.

To schedule a campus visit and/or request additional information
about Itasca, you can call, write or email the Enrollment Services
Office:

Enrollment Services

1851 East Highway 169

Grand Rapids, MN 55744-3397

Telephone: 218-327-4464

Toll free: 1-800-996-6422

email: iccinfo @itascacc.edu

General Admission Policies

Itasca Community College considers all applications. No
applicant is refused admission on the basis of race, sex, color,
creed, religion, age, national origin, disability, marital status,
status with regard to public assistance, sexual orientation, or
membership or activity in a local commission. Students who
have graduated from high school or the equivalent, General
Education Development (GED) certificate holders, individuals

whose high school classes have graduated, as well as current
high school students who meet Post-Option program criteria
may apply for admission to ICC. A lack of English skills will
not be a barrier to admission and participation. All students
will be charged a $20 application fee. An application for
admission may be made at any time.

Admission to the college does not automatically qualify a student
for all ICC courses and curricula; some of the course offerings
in both career and transfer programs require a prerequisite class.

Proof of Immunization

Students born prior to 1957 and students who graduated in 1997
or thereafter from a Minnesota high school do not need to
provide immunization records. All other students must provide
documentation of immunization against these vaccine-
preventable diseases: measles, rubella, mumps, diphtheria and
tetanus. Please include immunization records with your
application to Itasca.

Documentation of immunization (month and year) can be
obtained from personal health records, school records or clinic
records. New students who are having grade transcripts
transferred from their high school should request that their
immunization record be transferred as well. Students without
proof of the required immunization will need to obtain them
from either their physician or community clinic. Immunization
information is to be turned in to the Records and Admissions
Office. If needed, immunization forms may be obtained from
the Records and Admissions Office.

Ability to Benefit

Students who do not have a GED or high school diploma may
qualify for admission under the Ability to Benefit Policy. This
policy allows students to be assessed by taking the
ACCUPLACER Assessment Test. Achievement of satisfactory
scores on this test will allow students to be admitted to the
college.

Reciprocity with Wisconsin, North Dakota,
South Dakota, Michigan, Kansas, Missouri

and Nebraska

Under the Minnesota-Wisconsin/Minnesota-North Dakota/
Minnesota-South Dakota Public Higher Education Reciprocity
Agreements, students from Wisconsin, North Dakota or South
Dakota may attend Itasca Community College at a reciprocity
tuition rate. The appropriate higher education council in each
state establishes rates annually and Itasca Community College
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is notified accordingly. Wisconsin, North Dakota or South
Dakota residents must apply for reciprocity tuition rates by
submitting a tuition reciprocity application to their respective
coordinating councils for higher education. Students who do
not complete the application process prior to registration may
be required to pay non-resident tuition. Reciprocity forms are
available at the Admissions/Records Office.

The Midwest Student Exchange Program (MSEP) is an interstate
initiative established by the Midwestern Higher Education
Commission (MHEC) to increase educational opportunities for
students in its member states. This program enables residents
from Kansas, Michigan, Minnesota, Missouri, and Nebraska to
enroll in designated institutions and programs at reduced tuition
levels outside their home state. Actual savings through the
program will vary from institution to institution. To apply for
admission as an MSEP student, contact the office of admissions
of the participating MSEP institution directly. Mark prominently
on the institution’s application form that admission is sought as
an MSEP student. Special restrictions on enrollment may apply.
Residents of states participating in MSEP may enroll in
programs in other participating states only at the level at which
their home state admits students. The institution makes all of
the enrollment and eligibility decisions for the program.

Advanced Standing

Itasca Community College grants college credit and/or advanced
placement for the successful mastery of material contained in
courses completed at the high school level when those courses
are equivalent to college courses. Itasca will evaluate student
records for the Advanced Placement (AP) Program, the
International Baccalaureate (IB) Program, and the College-Level
Examination Program (CLEP). More information on these
programs is available on pages 25 and 26.

Credit granted through AP, IB, and CLEP programs may be
used for partial fulfillment of the general education distribution
requirements for the AA, AS, and AAS degrees. A maximum
of 24 credits obtained through advanced standing testing may
be applied toward one of Itasca’s degree programs. Students
intending to transfer to other institutions should be aware that
the receiving institution determines the acceptability of AP, IB,
and CLEP credits; these institutions may have different
regulations from those of Itasca Community College.

Some options in technical programs are also available for test
out.

Contact the college’s counseling staff for more information
about advanced standing.

State Residency Requirements for

On-Campus Students

Part 1. Definition of Domicile. A person’s true fixed and
permanent living place. Domicile is the place to which a person
intends to return after temporary absences. A person may have
only ONE domicile at a time.

Part 2. Determination of In-State Tuition.
Subpart A. Statute. Students shall be eligible to pay in-state
tuition if they meet the criteria of M.S. 135A.031, subd.2.

Subpart B. Demonstrating domicile. Students may establish
eligibility for in-state tuition by demonstrating domicile in
Minnesota before the beginning of any semester or quarter.
Students have the burden of proving domicile for purposes of
in-state tuition.

1. Students who seek to qualify for in-state tuition must
first meet the following threshold requirements.

a. Students must have resided in Minnesota for at least
on calendar year immediately prior to applying for in-state
tuition.

b. Residence in Minnesota must not be merely for the
purpose of attending a college or university.

2. Each of the following additional facts and circumstances
will be considered when responding to a petition for in-state
tuition. No one of these factors is either necessary or sufficient
to support a claim for in-state tuition.

a. Continuous presence in Minnesota during period
when not enrolled as a student.

b. Sources for financial support are generated within
Minnesota.

¢. Domicile in Minnesota of family, guardian, or other
relatives or persons legally responsible for a student.

3. The following circumstances, standing alone, shall not
constitute sufficient evidence of domicile to affect eligibility
for in-state tuition under these regulations but may be considered
as part of the demonstration of the facts and circumstances listed
above.

a. Voting or registration for voting

b. The lease of living quarters

c. A statement of intention to acquire a domicile in
Minnesota

d. Domicile of student’s spouse in Minnesota

e. Automobile registration

f. Other public records, e.g. birth and marriage records

Subpart C. Exceptions. Individuals in the following categories
shall qualify for in-state tuition rates:

1. Graduate students appointed to graduate assistant
positions.



2. Students who qualify under a Board-approved agreement
between a governmental and subdivision and a college or
university.

3. Colleges and universities may adopt a policy to exempt
high ability students who are in the top 15 percent of their high
school class or who score above the 85th percentile on a
nationally-normed, standardized achievement test and who
reside in states that do not have reciprocity agreements with
Minnesota.

4. Students who qualify under a college or university
affirmative action program consistent with law and approved
by the Chancellor or designee.

5. Non-immigrant Japanese students who have completed
a program of study of at least one academic year at the Akita
campus and have been recommended by the provost for transfer
to a Minnesota state college or university and who retain their
legal visa status.

6. Students who are recognized as refugees by the Office
of Refugee Resettlement of the U.S. Department of Health and
Human Services.

7. Colleges and universities may adopt a policy to exempt
non-immigrant international students classified under
8.,U.S.C.1101(a) (15)(B), (C), (D), (F), (J), and (M).

Admission Procedures

Application for admission is open for the fall, spring and summer
sessions. Summer session requires admission and registration
prior to the first class day. Early application and registration
are recommended for all sessions.

Condensed courses are subject to specific application and
registration deadlines as determined by the college. More
information is available in the Admissions/Records Office.

New Students

New students who wish to apply for admission must complete
an Itasca Application for Admission form or the Minnesota State
Colleges and Universities (MnSCU) general admission form.
Forms may be obtained from the Records and Admissions
Office, the ICC website (www.itascacc.edu) or any Minnesota
high school counselor.

After completing the student portion of the application,
applicants should contact their high school counseling office
and have a transcript of courses and grades (which includes
standardized test results and high school rank information) sent
to Itasca. Applicants must pay a $20 non-refundable application
fee.

Students born prior to 1957 and student graduated in 1997 or
thereafter from a Minnesota high school do not need to provide
immunization records. All other students must provide
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documentation against these vaccine-preventable diseases:
measles, rubella, mumps, diphtheria and tetanus. Please include
immunization records with the application to Itasca.

Non Residents

Itasca’s open admissions policy also pertains to non-Minnesota
residents. The basic requirement is a high school diploma or
GED Certificate. Admission to ICC does not guarantee
admission to a specific program or college-level courses.

International Students

International students must complete the following steps in order
to be accepted for admission. The 1-20 form, authorizing
admissions into the United States for educational purposes, will
be issued when all admission requirements are met and
applicants have been accepted.

International applicants must do the following:

* Complete and sign the Itasca Community College
International Application form.

* Send a non-refundable $20 application fee.

* Submit a transcript of high school grades. Applicants must
have graduated from the equivalent of a United States high
school; this should be indicated on the transcript. All records
must be officially certified. Records must be in English, listing
subjects taken and interpretation of grades received in
comparable U.S. units.

* Enclose a 300-500 word handwritten statement
commenting on such things as your academic background, type
of program you are seeking and educational objectives at Itasca.

* Submit a detailed financial statement. Applicants should
not rely upon financial aid from Itasca or other employment in
the United States as a source of income. Applicants must submit
proof of sufficient funds to cover all costs for an entire academic
year.

* Have proof of personal health insurance. International
students are required as a condition of enrollment to carry
adequate health insurance. Health insurance information may
be obtained from the Enrollment Services Office. Itasca
Community College is not responsible for any bills due to illness
or injury.

* Provide documentation demonstrating English
proficiency. The following measures of English proficiency are
acceptable:

—TOEFL (Test of English as a Foreign Language): score
of 170 or above on computerized test or 500 on paper test.

—Michigan Test: score of 75 or above.

—-SL Center (such as Hamline University)
recommendation: range 17-20.

—ELS - English as a Second Language Program at the
University of Minnesota recommendation “exempt from further
ELS - ready for full-time academic load.”
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Transfer Students

Applicants who have attended other post-secondary education
institutions are considered for admission as transfer students.
Usually a student transferring from another college who is
eligible for re-entrance at that college will also be eligible for
admission to Itasca. Those applicants who have completed fewer
than 10 semester credits are required to meet the criteria outlined
in the previous section for new students.

Students transferring to Itasca from a post-secondary institution
must comply with the college’s admission policies and submit
the following before enrolling:

* An Itasca Community College Application for Admission
form.

» Official transcripts from all previous secondary and post-
secondary institutions attended (sent to the Admissions/Records
Office at Itasca). Transfer students may be given provisional
admission until all transcripts are received by the college.

* A $20 non-refundable application fee.

* Documentation (month and year) of immunization against
mumps, measles, rubella, diphtheria and tetanus, if born in 1975
or later and not a graduate of a Minnesota high school.

Transfer of Credits from Technical Colleges

Itasca Community College may accept, in transfer, for full credit,
college parallel general education courses offered by technical
colleges with regional accreditation to provide transfer-level
general education courses.

Itasca shall accept for transfer as electives a maximum of 16
semester credits of college-level vocational or technical courses
offered by technical colleges with regional accreditation.

Itasca will accept credits only from technical colleges with
regional accreditation or from those which are formal candidates
for regional accreditation.

A grade of C or 2.00 shall be the minimum for any course to
transfer.

Regional accreditation for this policy is defined as the
accreditation conferred by the North Central Association of
Schools and Colleges in the United States, and by parallel
accreditation agencies in other areas of the United States.

Transfer of Credits from Other

Post-Secondary Schools

Courses with grades of A, B and C will be accepted from another
institution. P grades shall be accepted as earned credit if earned
as a grade of C or better. Courses transferred to meet program
requirements must be approved by departmental faculty. The
grade point average (GPA) from another institution is not used

in computing the student’s GPA at Itasca.

Students transferring from another college should consult the
Admissions/Records Office for an evaluation of credits in order
to determine their standing before registering for classes.

Lower division credits earned at an accredited college or
university will be accepted as equivalent courses for general
education purposes or as electives as determined by the
Admissions/Records Office.

Minnesota Post-Secondary Enroliment Options
Act (PSE0)

The purpose of the Minnesota Post-Secondary Enrollment
Options (PSEO) Act is to promote rigorous educational pursuits
and to provide a wider variety of options for Minnesota’s 11th
and 12th grade high school students. The program enables
students to enroll in eligible post-secondary institutions for
college level courses on a full- or part-time basis.

Students may take college courses for either high school or
college credit. Classes must meet the course requirements of
the State Board of Education and the student’s home school
district.

Students interested in taking courses at Itasca under PSEO must
see their high school counselor for information on the program
and on eligibility requirements. Once eligibility has been
established, students must complete the appropriate admission
forms.

PSEO Eligibility Requirements:

* Any public, non-public, home schooled or American
Indian controlled tribal contract or grant students classified as
11th or 12th graders. Students cannot be classified as full-time
at their high school.

* Students must have a minimum cumulative GPA of 3.20
as a high school junior or 3.00 as a high school senior. This
GPA is to be based on all high school work (as defined by the
individual district) completed prior to enrolling at Itasca.

PSEO Admission Procedures:

* Complete and submit an Itasca Application for Admission
form, accompanied by a completed PSEO verification form.
Submit a copy of your high school transcript including all grades
for the currently enrolled academic year.

* Arrange with the college to take the ACCUPLACER test
to determine placement in English, mathematics and reading.
More information on assessment is provided on the next page.

* Complete information and program requirements may
be obtained by contacting the Counseling and Career Center at
Itasca.



Veterans

Certain veterans may be eligible for educational benefits under
laws pertaining to disabled veterans and under what is
commonly referred to as the GI Bill. A child of a veteran who
died in the service or of a service connected disability may be
entitled to educational benefits. For further information, refer
to the Veterans Administration website at www.gibill.va.gov.

Veterans must contact the Enrollment Certification Officer in
the Records/Admission Office at the time of registration.

Senior Citizen Admission

In accordance with the Senior Citizens Higher Education Act,
the college offers courses on a credit and non-credit basis for
senior citizens. Persons 62 or older may enroll in any credit
class if space is available after all tuition-paying students have
been accommodated. While no tuition is charged, administrative
and special fees are assessed.

ASSESSMENT TESTING AND COURSE
PLACEMENT FOR SUCCESS

Admission to Itasca does not automatically qualify a student
for all courses and curricula. Some courses have prerequisites
or required skill levels. Certain limited enrollment programs
involve a special selection process.

Assessment Testing

Students who are new to Itasca Community College and plan
to enroll in an English, math or reading intensive course are
required to take an assessment test. This test will assess reading,
writing and math skills and provide valuable information to be
used when selecting classes.

Students who meet one of the following criteria and can provide
documentation may be exempt from taking the assessment.

The criteria are:

* The student has a college degree.

* The student has passed college level English, math and
reading intensive classes with a grade of C (2.00) or better.

* The student has been assessed within the last three years.

Testing must be completed before registration will be permitted.
Schedules of test dates and times are available in the ICC class
schedule, on the website, and from the Counseling and Career
Center.

Assessment for Students with Disabilities

Itasca Community College will provide accommodations to
meet the needs of all qualified students with disabilities when
they take their Assessment Test. Students requesting this service
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should contact the Office for Students with Disabilities prior to
assessing.

Placement for Success

Itasca Community College is an “open door” institution. This
philosophy allows all individuals, regardless of prior academic
preparation, the opportunity to advance their education.

One essential component of student success in college is accurate
course placement. Assessment test scores in reading, writing
and mathematics are used to determine which courses a student
should take at Itasca. All students taking the college assessment
test are required to complete the recommended developmental
education courses which apply to their chosen college program
before enrolling in the college-level courses which have
particular skill level prerequisites.

Developmental courses at ICC are not intended for transfer;
credits earned in these courses will not meet distribution or
elective requirements for graduation. However, if students
placed in developmental-level courses work to develop skills
and pass these courses successfully, they will be prepared to
succeed in college-level coursework.

REGISTRATION

Registration Procedures
A registration period is a time each semester when students,
with a counselor’s aid, plan their class schedule. The registration
period for each semester is outlined in the ICC academic
calendar. Registration consists of the following:

* Assessment (testing readiness in reading, writing and
mathematics).

* Program planning and approval of the schedule with a
counselor.

* Recording of the class schedule with the Admissions/
Records Office.

* Payment of fees.

Note: Most current or returning students may register online.

Prospective students are advised to start planning early in order
to get the necessary records and transcripts to the college before
registration.

Students who attend Itasca with the expectation of transferring
later to another college should consult the bulletin of the senior
college to determine the prerequisites for studies in the major
areas of interest. A student who is planning to transfer should
confer with a counselor and plan the entire curricular program
at the beginning of the freshman year.
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Registration Assistance

All students have an opportunity to discuss their academic plan
with a counselor during a registration period prior to the
beginning of each semester. During this time, a professional
counselor is available to assist students in reviewing their
academic background, interest and goals, and in making
appropriate immediate and long-range plans.

The wide variety of programs, courses and other opportunities
at Itasca reflects the diversity of student backgrounds, interests
and aspirations. Counselors are available to assist students in
initial college orientation and in periodic reviews of progress
and plans. Prospective students are invited to make an
appointment with a counselor in the Counseling and Career
Center.

Late Registration

Students may not enroll after the seventh day of classes. Students
who enroll after the first day of classes will be required to make
up all missed class work.

Late Registration Fee

Students who have not made arrangement for payment of tuition
and fees within the first 30 days of the semester will be assessed
a $30 late fee.

Changes in Registration

Students may make changes in their course schedules (drops
and adds) during the first seven days of the semester. Condensed
courses are subject to specific application and registration
deadlines as determined by the college. A copy of the policy is
available in the Admissions/Records Office.

Dropped classes do not appear on a student’s transcripts.
Refunds are given for partial reductions in credit load through
the seventh day of the semester. Students who totally withdraw
from classes are awarded a refund based on the schedule
established by Minnesota State Colleges and Universities
(MnSCU); see page 13. All changes in registration must be
processed by the Admissions/Records Office.

Program Changes and Withdrawals

Program changes and withdrawals may be made in the
Admissions/Records Office after consulting a counselor
according to the following regulations:

Adding a Course

During the first seven days of a semester a student may add a
course after obtaining approval from a counselor and completing
registration in the Admissions/Records Office.

Withdrawal from a Course

If a student drops a course during the first seven days of a
semester, the drop will be classified as a registration adjustment,
and the course will not be recorded on the student’s permanent
record. Adjustments to the student’s schedule will be processed
in the Admissions/Records Office.

If a student withdraws from a course after the first seven days
but before the normal withdrawal deadline of the semester, a
grade of W will be recorded. No withdrawals from a course
may be made after that time. A course that is not officially
dropped through the Admissions/Records Office will be
recorded on the student’s permanent record with a grade of F.

Withdrawal from College

A student who wishes to withdraw from college is required to
do so officially by signing the proper forms in the Admissions/
Records Office. Failure to comply with this regulation may
deprive the student of refund privileges. If a student totally
withdraws during the first seven class days, no grades will be
recorded on the student’s permanent record. A total withdrawal
from the college after the first seven class days but before the
normal withdrawal deadline of the semester will result in
recorded grades of W.

COLLEGE COSTS

Application Fee

An application fee of $20 is charged for each applicant upon
the student’s first registration with the college. This fee is non-
refundable and is non-recurring.

Tuition

Tuition for a semester is based upon the number of credit hours
a student takes. Tuition charges per credit are the same for day,
evening or summer session courses. Auditing courses requires
the same payment as courses taken for credit. Tuition is subject
to change on an annual basis. Tuition for 2004-05 is $118.45
per semester credit for resident students; the tuition amount will
vary for non-Minnesota residents.

Schedule of Fees

The schedule for fees is established by the Minnesota State
Colleges and Universities Board of Trustees and is subject to
change each academic year.

Senior Citizen Fee

Senior citizens aged 62 and above enrolled for credit will be
charged an estimated administrative fee of $29.75 per semester
credit. This registration procedure is based on space availability
after all tuition-paying students have been accommodated.



Special Fees
Note: The dollar amounts of the below-listed fees are for 2004-05.

Student Activity Fee. A $5.75 per credit fee is assessed to
provide students the opportunity to participate in a variety of
student life activities and experiences.

Technology Fee. An $8 per credit fee is assessed to advance
the technological status of the campus. This includes acquisition
of computer hardware, software and other equipment to enhance
student learning.

Minnesota State College Student Association Fee. A 28¢ per
credit fee is collected from each student each semester,
regardless of the number of credits taken. The fee is forwarded
to the Minnesota Community College Student Association.

Parking Fee. A $1 per credit fee is assessed to fund capital
improvement projects relating to campus accessibility and
parking.

Music Fee. Students who enroll for individual music instruction
for credit (applied music) will be charged $190 per class. This
fee is in addition to the regular tuition.

Physical Education Fees. Special course fees may be required
for some physical education classes to help pay for usage of
off-campus sites.

The college reserves the right to establish additional special
fees for certain courses as necessary.

Estimate of Costs

Based on the preceding information, students may compute
tuition and fees for the semester and the year. Books and supplies
are additional, and costs vary for each student each semester.
The national average cost for books and supplies for a full-time
student is approximately $450 per school year. This may vary
depending on the student’s programs and credit loads.

Appeal for Waiver of Tuition

Itasca Community College’s administrative team will waive
tuition amounts due to the college for a variety of reasons, such
as benefits provided to employees in bargaining agreements,
significant personal circumstances, and college errors. Forms
for Appeal for Waiver of Tuition can be requested from the
office of the Dean of Academic Affairs. Guidelines for
“significant personal circumstances” are available to all students.
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Tuition Rates for Students from Reciprocity
States

For information on reciprocity or reduced tuition rates for
students from Wisconsin, North Dakota, South Dakota, Kansas,
Michigan, Missouri and Nebraska see page 7.

Payment of Fees

Tuition and fees are paid each semester. Registration is complete
only after the student has paid tuition and fees in full. Tuition is
due and payable at the time of registration or before the first
class day. A $30 late fee will be applied to a student’s account
after October 1 (fall semester) and after February 1 (spring
semester) if the account has not been paid in full or a payment
plan/deferment has not been approved by the college to extend
the due date. The fee will also be applied if the terms of a
payment plan are not met. A $20 fee will be charged once each
semester to establish a payment plan or deferment of tuition
and fees. Students who have not paid or made arrangements to
pay tuition by the day prior to the first day of classes may be
dropped from their classes for non-payment.

If payment is to be made by a public agency, arrangements
must be completed at the Business Office before the first class
day.

Students who register for classes but who do not attend those
classes and who neglect to follow the proper procedures for
withdrawing from college are still responsible for payment of
their tuition and fees or a percentage of them.

Refunds for Withdrawal

Total Withdrawal

Students who totally withdraw from the college after formal
notification to the Admissions/Records Office are allowed a
refund of fees as follows:

Regular Academic Year

Prior to the first instructional day . .................. 100%
Up to and including 7th instructionalday . ............ 100%
8th through 10th instructional day . ................. 75%
11th through 15th instructional day . ................. 50%
16th through 20th instructional day . ................. 25%
After the 20th instructionalday ....................... None

Note: The above refund percentages are in effect for 2004-05 and are subject
to change.

Summer Session

Refund percentages for summer session are different than
academic year rates.

Prior to the first instructionalday . .................... 100%
Up to and including 5th instructionalday . ............ 100%
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6th through 10th instructional day . ................... 50%
After the 10th instructionalday ....................... None

Students should contact the Admissions/Records Office for
withdraw policy/refunds for immersion and hybrid block
scheduling, early end/late start classes, and short session classes.

Partial Withdrawal

Refunds are not given for students who drop a portion of their
total credit load or for those who exchange classes for courses
which give fewer semester hours of credit. If students’ course
schedules are reduced for the convenience of the college, as in
the cancellation of classes for insufficient enrollment, the tuition
shall be adjusted without penalty.

Note: A full refund of tuition and fees shall be made in the case
of death or injury and illness requiring extensive hospital and/
or convalescent care which prohibit return to classes within the
calendar semester. A doctor’s statement may be required by
college officials before a refund will be granted.

Credits and Refunds When Entering the Armed
Forces

The granting of credit and refund to a student who is enrolled at
Itasca and who leaves the college to join the Armed Forces of
the United States shall be handled as follows:

* If a student leaves prior to the time when three-fourths of
the sessions have elapsed, a full refund of tuition and special
fees will be made, but no credit will be granted.

» If a student leaves during the last one-fourth of the session,
the student shall receive full credit for the courses enrolled in if
doing satisfactory work. If granted full credit in all courses, no
refund of tuition and special fees will be made.

* If a student leaves during the last one-fourth of the session
and if credit is granted in some courses and not in others, the
refund of tuition and special fees will be proportional to the
amount of credit not granted.

Withholding Diplomas and Transcripts of Credits
The college may withhold issuing diplomas and transcripts to a
student until all money due the college has been paid, with the
exception of loans scheduled to mature at a future date. A student
with unpaid college financial obligations will not be permitted
to register for subsequent semesters until the obligation has been
met or arrangements have been made to pay.

FINANCIAL AID

The Financial Aid Office at Itasca Community College
administers over $4.5 million annually in financial assistance
to students. Grant, scholarship, loan and employment programs
are available from federal, state, college and private sources. A

student is generally awarded one or more types of financial aid
in a “package” designed to meet documented needs and special
circumstances. Since funds for some programs are limited, early
application is very important. Priority for funds will be given
to students whose financial aid files are complete by May 1.
For more information, visit our website at www.itascacc.edu
and click on “Financing Your Education,” or call the Financial
Aid Office at 1-800-996-6422, ext. 4467.

How to Apply

Apply for admission to Itasca Community College.

As soon after January 1 as your federal taxes are completed,
file an online “Free Application for Federal Student Aid”
(FAFSA) at www.fafsa.ed.gov/. (A paper FAFSA application
is also available from ICC or the high school counseling office.)
Be sure to have the results sent to Itasca Community College —
code 002356. This is the required application for students
interested in grants, loans and work-study. Returning students
may complete a simplified “Renewal FAFSA” on the web.
Families with unusual circumstances should contact the
Financial Aid Office to set up an appointment to discuss their
situation.

Additional paper applications are needed for scholarships, Indian
aid, child care grants and part-time grants. Students should
contact the ICC Financial Aid Office for application forms and
for help in completing the forms.

Types of Financial Aid

Financial aid programs administered by the college include:
Federal Pell Grants, Federal Supplemental Opportunity Grants
(SEOG), Federal and State Work-Study, Federal Perkins Loans,
Federal Stafford Loans and PLUS (Parent) Loans, SELF Loans,
Minnesota State Grants, Post-Secondary Child Care Grants, ICC
Scholarships, and Blandin Foundation Programs (Education
Grant, Opportunity Grant, Part-Time Grant, Work Program, and
Cooperative Education Program). The college also administers
Alliss Grants for older students returning to school for their
first class.

Other sources of funding through outside agencies include but
are not limited to: Veterans’ Benefits, State Indian Scholarships
and Tribal Grants, Rehabilitation Services Grants, and
Workforce Investment Act (WIA) Grants.

ICC Scholarships and Awards
All students attending Itasca Community College are eligible
to apply for scholarships that are made available through funding
by the following sources:

* [tasca Community College.

* The ICC Foundation.



* The ICC Endowment Program from interest earned on
invested funds.
» Community residents, organizations and businesses.

Application materials are available January 15 by contacting
the college or by printing off the college web page
(www.itascacc.edu). Students complete a single application that
allows consideration for multiple scholarships. Eligibility
criteria vary — most require full-time attendance and have
minimum academic requirements, some are linked to field of
study, and some require that the student have “financial need.”
The application deadline is March 1.

Payment of Financial Aid

Financial aid is applied to student accounts after the seven-day
drop/add period. Excess aid checks are then available in the
Business Office or sent to students. Tuition and fee payments
are deferred for financial aid recipients until the scheduled
disbursement date.

Conditions of Financial Aid

Students must be making “Satisfactory Academic Progress”
toward their diploma or degree to continue to be enrolled at
ICC and receive financial aid. The following is a brief
description of the conditions. (A copy of the complete policy is
available on the college web page at www.itascacc.edu or in
the Backes Student Center.)

* Credit completion requirement — students must complete
at least 66% of cumulative attempted credits at ICC.
 Cumulative grade point average (GPA) requirement:

1-30credits . . .o oot 1.50
3145creditS . ... .o 1.75
46+ credits . ..o 2.00

* Maximum time frame requirement — students may
continue to receive financial aid through attempting 150% of
the credits required for their diploma or degree.

Students not achieving “Satisfactory Academic Progress” will
be suspended from college for two consecutive semesters (not
including summer session) following spring semester. Students
with extraordinary circumstances, such as personal, medical,
transportation, child care, financial, or death of a relative, may
appeal the decision using a form available in the ICC Records/
Admissions Office.

Return of Financial Aid

Federal regulations now require that students return a portion
of their federal financial aid if they totally withdraw or stop
attending all classes on or before 60% of the term is completed.
Withdrawal before the 60% point means that students have not
earned all of the aid they were paid. For students receiving state
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financial aid funding, Minnesota Higher Education Services
Office policies will apply. Examples of these repayment
calculations are available upon request from the ICC Financial
Aid Office.

TRANSFER INFORMATION

Minnesota’s public colleges and universities are working to
make transfer easier. Students can help by planning ahead,
asking questions and using pathways created by transfer
agreements.

Some of the services and policies that will make it easier to
plan progress and prevent loss of time and credits are:
* The creation of the website mntransfer.org, an online tool
assisting students with a wide range of transfer needs.
* Help from the campus transfer specialist. (See the Career
and Counseling Center for ICC’s transfer specialist.)
» Written Intersystem Agreements for:
—transfer of general education or the Associate in Arts
degree.
—early application/admission to a four-year college or
university.
—courses to take for transfer in key areas such as
Engineering and Nursing.
* Clearly stated criteria for admission to the major/
institution selected.
* Clear policies stating what kinds of courses a college or
university will accept for transfer.
* A transfer appeals process on every campus.

Facts About Transfer of Credits

The receiving college or university decides what credits transfer
and whether those credits meet its degree requirements. The
accreditation of both the originating and receiving institutions
can affect the transfer of credits a student earns.

Based on an evaluation, institutions accept credits from courses
and programs like those they offer. They look for similarity in
course goals, content and level.

Not everything that transfers will help a student graduate.
Baccalaureate degree programs usually count credits in three
categories: general education, major/minor courses and
prerequisites, and electives. The key question is, “Will the
student’s credits fulfill requirements of the degree or program
chosen?”

A student changing a career goal or major might not be able to
complete all degree requirements within the usual number of
graduation credits.
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Preparing for Transfer
A student currently enrolled in a college or university should:

* Tell the campus transfer specialist about education plans.
Find out who can help select courses that will transfer.

* Visit the college’s website, visit the intended transfer
college, and pick up a college catalog and a transfer brochure.

* Call the intended transfer college. Find out what
admissions criteria are for the institution/major. Request transfer
application materials. Find out what materials (e.g., portfolio,
transcripts, test scores) may be required for admission. Ask
whether there is a deadline for all materials to be submitted. If
information about financial aid is needed, find out how to apply
and by what date.

» Make an appointment to talk with an adviser/counselor
in the college or intended program. Ask about course transfer
and admission criteria. Prepare for this meeting by reading
catalog information about the specific major or area of interest.

Students who have been out of college for awhile should meet
with an admissions officer at the intended transfer college to
plan the necessary steps.

Applying for Transfer Admission
A student should follow these steps when applying for transfer
admission:

* Application for admission is always the first step in
transferring. Fill out the application online or by mail as early
as possible prior to the deadline. Send or enclose the application
fee.

* Request that official transcripts be sent from every
institution attended. Students may be required to provide a high
school transcript or GED test scores as well. These transcripts
must be sent from one institution to another, not to the student.

* Recheck to be certain the college or university is supplied
with all the necessary paperwork. Most colleges make no
decisions until all required documents are in the student’s files.

* Students who have heard nothing from the intended
college of transfer after one month should call to check on the
status of the application.

* After notification of acceptance for admission to the
college, student credits will be evaluated for transfer. At a
minimum, a written evaluation should explain which courses
transfer and which do not. How courses specifically meet degree
requirements may not be decided until the student arrives for
orientation or has chosen a major. For questions about the
evaluation, call the Office of Admissions and ask to speak with
a credit evaluator. Ask why judgments were made about specific
courses. Many concerns can be cleared up if the student
understands why decisions were made; if not satisfied, an appeal
can be made. See “Rights as a Transfer Student,” which follows.

Rights as a Transfer Student
Transfer students are entitled to:
e A clear, understandable statement of an institution’s
transfer policy.
* A fair credit review and an explanation of why credits
were or were not accepted.
* A copy of the formal appeals process. The usual appeal
steps are:
—the student fills out an appeals form. Supplemental
information (syllabus or course description) can help.
—a department or committee will review.
—the student receives, in writing, the outcome of the
appeal.
—the student can appeal the decision to the college dean
or other person in authority.
* A review of eligibility for financial aid or scholarships.

For help with transfer questions or problems, see a transfer
specialist on campus.

Credit Transfer Guarantee

Itasca Community College guarantees to those students
completing an AA degree the transfer of credits to any four
year college or university within MnSCU (Bemidji, Mankato,
Moorhead, St. Cloud, Metropolitan, Southwest and Winona).

Credit transfer is also guaranteed for courses included on transfer
guidesheets and manuals found in Itasca’s Counseling and
Career Center. This includes the University of Minnesota
(Minneapolis, St. Paul and Duluth campuses) for the College
of Agriculture, Biological Science, Education, Liberal Arts,
Carlson School of Management and the Institute of Technology.
Other schools included in this guarantee (for a variety of
programs) are the University of North Dakota, College of St.
Scholastica, Northwestern College and the University of
Wisconsin (Stout and Stevens Point).

If Itasca credits do not transfer to these schools within two years
of graduation, the student may take an equivalent number of
credits at Itasca free of charge. Guaranteed credit transfer
agreements are available through the ICC Counseling and Career
Center. This guarantee is limited to those students with a signed
agreement.
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STUDENT AFFAIRS

STUDENT RIGHTS AND RESPONSIBILITIES

The role of Itasca students as members of the college community
is defined in the section on Student Policies in the student
academic planner. ICC has adopted a policy which gives students,
through their student government, the right to present their views
and make written recommendations in decisions that affect them.
At Itasca, the Student Association is the governing body for the
students.

Itasca expects its students to respect the rights and property of
the college community and its students, and to know and observe
federal, state and local laws. Students violating any of the above
can expect to be dealt with by campus officials and/or civil
authorities.

Conversely, students who feel that they have been dealt with
unfairly are provided with a process whereby their complaints or
grievances can be heard. In the event of expulsion or suspension
resulting from a college-related situation, the student may request
a hearing which will be conducted pursuant to Minnesota Stat.
15.051 subd.3. The grievance procedure is outlined in detail in
the student academic planner.

STUDENT POLICIES

Student Records Policy

The following is an explanation of state policies and local
procedures regarding student official records and their collection,
security and dissemination.

Confidentiality of Student Records

The Federal Family Education Rights and Privacy Act (FERPA)
of 1974 and the Minnesota State Statutes and Regulations provide
for the collection, security, dissemination and confidential
classification of student records. Besides classroom academic
papers, students enrolled in the college are required by various
offices such as Business, Counseling, Financial Aid, Admissions/
Records, and Community Services to supply information
necessary for services to be rendered to the student. The college
gives assurance that student information will be safeguarded
against improper disclosure as indicated in this policy.

Public (Directory) Information

This data is accessible to any member of the public for any review:
* Name of student.
* Dates of attendance.

* Graduation or certification.

» Statistical information that does not specifically identify
the student.

* Field of study.

* Student public performance records (such as athletic
statistics).

* Student employment records.

No directory or other list of students will be released to commercial
agencies. A student may make a written request at any time that
public information not be released without his/her written
permission. Itasca Community College will comply with the
Solomon Amendment, which allows for the release of student
information to the Department of Defense.

Private Information

Private information may be released by the college offices listed
in this policy to students requesting information about themselves,
to appropriate college personnel, to Minnesota State Colleges and
Universities (MnSCU) system office personnel who have a
legitimate interest, to federal and state higher education agencies,
and by court order, if necessary to protect the health and safety of
the student or other persons. Private information cannot be
released to other persons/agencies unless written authorization is
received from the student.

Private information includes the following:

* Address and phone number of the student.

* Academic information, including transcripts, grades and
test results.

* Recommendation information.

* Evaluations.

* Profile information which identifies individuals.

» Student financial aid records and other financial
information.

* Background information including behavior, performance
and traits.

* Counselor records.

* Other personal information not listed in this policy.

Confidential Information

Students asked to supply private or confidential data shall be
informed of the intended purpose and use of the data. Students
must be informed of any legally required data and the
consequences of refusing to supply private or confidential data,
unless such information is required by state or federal agencies.
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The following confidential information is available only to
individuals or agencies authorized by law to gain access:

* Investigation information collected for the purpose of active
or pending legal action.

* Investigation information collected for the purpose of
anticipated suspension or expulsion of students by the college for
disciplinary reasons, prior to the formal action.

* Legal counsel data.

* Financial records and statements of the parents of a student
(these records are accessible to parents).

Subpoena Information

All student information records may be subject to subpoena. The
Dean of Academic Affairs, assisted by legal counsel, shall be
responsible for the release of student information subject to
subpoena.

Procedure for Student Review

Students have the right to review, without charge, all private or
public data on themselves collected by the college and to be told
what data is maintained. Requests to review data must be made
in writing to the Dean of Academic Affairs. Copies of public or
private college-initiated data may be provided at cost.

Students may file a request in the Admissions/Records Office to
have any or all of their directory information treated as private
data.

Students may, in writing, contest the accuracy or completeness
of public or private data. The college shall respond in writing
with their findings. If the college approves the requested change
in information, it shall correct the data found to be in error, and
shall attempt to notify past recipients when the error was college-
initiated. The student may appeal any determination of the college
through the appropriate appeal procedures.

Alcohol and Drugs

Itasca Community College is committed to a standard of student
and staff conduct that prohibits the unlawful possession, use or
distribution of alcohol or other drugs at any college-sponsored
activity or event, on or off campus. The college will impose
administrative and legal sanctions on those who violate this policy
as outlined in the Drug-Free Schools and Communities Act
Amendments of 1989 (Public Law 101-226) and Minnesota
Statutes 152 Prohibited Drugs, 340A Liquor Act, and 624.71
Liquors in Certain Buildings or Grounds.

Conceal and Carry Policy

The “conceal and carry” law is officially known as the Minnesota
Citizens’ Personal Protection Act of 2003, Minnesota Statutes
section 624.714 (“MCPPA”). The section of the law most directly

affecting the Minnesota State Colleges and Universities (MnSCU)
system states:

Subd. 18 [Employers; Public Colleges and Universities.]

(a) An employer, whether public or private, may establish
policies that restrict the carry or possession of firearms by its
employees, while acting in the course and scope of employment.
Employment-related civil sanctions may be invoked for a
violation.

(b) A public postsecondary institution regulated under chapter
136F or 137 may establish policies that restrict the carry or
possession of firearms by its students while on the institution’s
property. Academic sanctions may be invoked for a violation.

(c) Nothwithstanding paragraphs (a) and (b), an employer
or a postsecondary institution may not prohibit the lawful carry
or possession of firearms in a parking facility or parking area.

Tobacco

On August 1, 1975, Chpt. 211, Session Laws of 1975, known as
the Minnesota Clean Indoor Air Act, became effective. The act
prohibits smoking and use of tobacco in public places and at public
meetings except in designated smoking areas. This law has been
interpreted to apply to community colleges as follows: “Smoking
and use of tobacco will no longer be permitted in any college
building used by the public or serving as a place of work. This
applies to classrooms, halls, cafeterias, lounges, auditoriums,
reception areas, bathrooms, building entrances and any portion
of college buildings.” All areas inside the campus buildings shall
be considered “Tobacco Free” areas. Designated outdoor smoking
shelters are located around campus. Concerns regarding the clean
air policies should be brought to the Provost.

Off Campus Conduct

Students who violate a local ordinance or state law risk the legal
penalties prescribed by civil authorities. The college need not
concern itself with every violation. Nevertheless, the college may
take disciplinary action against students for off campus behavior,
following the procedures of the code of conduct of the college.

Non Discrimination

Itasca Community College is committed to the policy that all
persons shall have equal access to its programs, facilities and
employment without regard to race, sex, color, creed, religion,
age, national origin, disability, marital status, status with regard
to public assistance, sexual orientation, or membership or activity
in a local commission.

The initial point of contact is the Itasca Provost’s Administrative
Secretary (Cricket Guyer, 218-327-4200v/TTY) in 107
Administration Building. Itasca also shares in the services of the
Regional Diversity Director/Investigator; contact Sheila Depre
at 218-279-2682.



For a listing of Itasca’s harassment and human rights officers,
refer to the ICC website (www.itascacc.edu).

Sexual Harassment

Itasca Community College is committed to ensuring an
educational and employment environment free of sexual
harassment, sexual violence, or harassment based on sexual
orientation. All members of the college are expected to report
incidents of sexual harassment, sexual violence or assault, or
harassment based on gender or sexual orientation. Sexual
harassment is a violation of Section 703 of Title VII of the Civil
Rights Act of 1964, as amended in 1972 (42 U.S.C. S 2000e. et.
seq.), the Minnesota Human Rights Law 363.03 subdivision 51,
and Title IX of the Educational Amendments (20 U.S.C. 1681,
et. seq.) and is punishable under both federal and state laws.

Itasca Community College regards sexual harassment of others
by employees or students on the campus as unacceptable behavior
which is just cause for disciplinary action. It is a violation of
Section 703 of Title VII of the Civil Rights Act of 1964 as
amended in 1972 (42 U.S.C.S 2000e, et. seq.), the Minnesota
Human Rights Law 363.03 subdivision 51, and Title IX of the
Education Amendments (20 U.S.C. 1681, et. seq.) and is
punishable under both federal and state laws.

STUDENT SERVICES

Itasca Community College is committed to providing its students
with the opportunity for intellectual and social growth. Student
services and the activities program are designed to meet the unique
needs of students and to provide an environment for growth.

Academic Resource Center

Library

218-327-4167v/TTY

Itasca offers learning opportunities for students through the
Academic Resource Center. Faculty and staff are available to help
assess learning needs or difficulties. Through small group or
individualized instructional arrangements, a student can receive
assistance in developing new competencies in skill areas such as
reading, studying, vocabulary development, basic mathematics
and testing. In addition, free tutoring or study groups are offered
for most courses.

Admissions/Records Office

108 Backes Student Center

218-327-4468

This office is responsible for the process of admitting students to
the college, maintaining academic records and final student grade
reports. Students may request transcripts and forms for grading
options, independent study and petitions in this office.

STUDENT AFFAIRS 19

Bookstore

10 Backes Student Center

218-327-4473

The bookstore supplies books required to complete coursework.
New and used books, plus a large variety of sundry items, are
available to meet school and personal needs. All student payroll
checks are also issued through this office.

Bulletin Boards

Student bulletin boards in each of the buildings may be used for
advertising Itasca activities. Posters advertising non-campus
activities require prior approval from the Student Services
Assistant in 105 Backes Student Center. Bulletin boards are placed
throughout the campus and are to be used only for purposes
indicated.

Business Office

109 Backes Student Center

218-327-4466

Tuition and fees due the college are paid at the Business Office.
Checks should be made payable to Itasca Community College.
All financial aid checks are issued through this office. The Director
of Finance and Facilities is responsible for this process.

Bus Service

A bus service provides low-cost transportation between the
campus and several nearby communities each day college is in
session. The service is available from Arrowhead Transit by
calling 218-326-3505 or 1-800-642-6143.

Child Care Center

Child Care Building

218-327-4478

Head Start is a comprehensive program designed to foster the
healthy development of young children from income-eligible
families. Head Start provides children with daily nutritious meals
and many opportunities for social, emotional and intellectual
growth that can prepare them for success in school and in life.
This program also connects children to a healthcare source and
provides vital support services to their families.

Computer Labs

Director of Computer Services

115A Donovan Hall

218-327-4347

Itasca has several computer labs available for student use in
addition to the mini-labs that exist in various departments. The
main lab is located in the Backes Student Center with 24 computers
and a laser printer. Another lab located in 115 Donovan Hall
features 36 PC compatible computers, a scanner and high speed
laser printers. This lab is often used for instructional purposes,
but is available as an overflow lab for student use. A smaller 10-
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station lab is located in the Library. The two computer labs in
Davies Hall are teaching labs. All labs are networked and equipped
with Windows XP, Office 2003, Internet Browsers and other
various software packages. The main computer lab is open
Monday-Thursday evenings until 9 p.m., Fridays until 5 p.m. and
closed Saturdays. Students needing access to computers on
Saturdays should use the lab in the Library.

Consumer Information

Prospective/current students and staff can secure the following
information by request to the Director of Enrollment Services or
in the College Center Information Area on campus: the Campus
Security Report (also in the student handbook and on the college
website); Completion/Graduation and Transfer Out Rates; and
Athletic Program Participation Rates and Financial Support.

Cooperative Education

Cooperative Education provides students the opportunity to
integrate academic study with work experience related to their
college majors and/or career interests. Co-op students more easily
see the relationship between the “world of the classroom” and
the “world of work” because they get a head start in choosing an
appropriate career and learning what it is like to work in a
particular field.

Counseling and Career Center

107 Backes Student Center

218-327-4467

Counseling is an integral part of a student’s program at Itasca.
All students have the opportunity to discuss vocational,
educational, personal and career interests and goals with a
counselor. Other counseling services include academic advising
in the areas of course selection, study skills, goal-setting and
motivation. A counselor is available by appointment or on a drop-
in basis during the day and on selected evenings (see the ICC
Weekly Newsletter). The center also offers resources for students
wishing to explore career options, interests and qualifications,
including many college catalogs from Minnesota and other states.

Crisis Team

105 Backes Student Center

218-327-4461

The Crisis Team at Itasca Community College is committed to
providing students, faculty and stafff with information, support
and counseling to both prevent and assist in dealing with crisis
situations. A crisis can be defined as any college or non-college
event that disrupts normal campus life. Examples include physical
assault, death, hostage situation, suicide, bomb threat, hazardous
materials exposure, fire, terrorism, rape, stalking and national
tragedy.

Enroliment Services

16 Backes Student Center

218-327-4464

Individuals interested in attending Itasca may contact the
Enrollment Services Director for up-to-date information on
college programs, requirements, transfer agreements and
enrollment procedures. Potential students may arrange for a tour
of the campus, class visits and an appointment with a counselor
or faculty member by contacting this office.

Financial Aid Office

107 Backes Student Center

218-327-4467

The primary function of the Financial Aid Office is to help students
obtain financial assistance in the form of grants and scholarships,
loans, and student employment to enable them to further their
education. Financial aid is available to eligible full- and part-time
students.

Food Service

Backes Student Center, Upper Level

218-327-4221

The college cafeteria serves breakfast and hot lunches and snacks.
After-hour snacks can be obtained from vending machines located
around campus and at the west end of the cafeteria. Prepaid meal
plan options are available; contact the cafeteria for information.

Housing

104 Backes Student Center

218-327-4716

Assistance is available to students who desire help in locating
suitable housing. Student housing immediately adjacent to the
campus includes Wannigan Apartments. A current list of private
residential housing is available, but Itasca does not assume
responsibility for approval of these facilities. On campus, Wenger
Hall offers housing for 33 engineering students.

Identification (1D)/Library Card

105 Backes Student Center

218-327-4461

Identification cards for both students and staff members are
available from the Student Services Assistant in the Backes
Student Center. The card may be used for free or reduced-price
admission to college-sponsored activities and also serves as an
ICC Library Card.

Information Center

104 Backes Student Center

218-327-4460v/TTY

The Information Center, located at the entrance to the Backes
Student Center, is the central communication source for students
and visitors with questions about any campus activity or the



location of classrooms and college offices. Requests to use the
college’s physical facilities are also made to this office.

Insurance

105 Backes Student Center

218-327-4461

Information on student health and accident insurance rates and
application forms can be obtained from the Student Services
Assistant.

Job Assistance

Financial Aid Assistant Director

107 Backes Student Center

218-327-4467

Listings of local part-time job opportunities are posted outside
the Financial Aid Office and at other locations on campus.

Library

Located in the Media Center

Open to public use/library card (free) required.

218-327-4472

Located in the Media Center, the Library is open Monday through
Thursday from 8 a.m.-8 p.m.; 8 a.m.-4:30 p.m. on Friday; and 10
a.m. - 3 p.m. on Saturday during the academic year. It is closed
on Sundays and holidays with hours varying in the summer and
during breaks. The Library is a vital part of the instructional
program. Books, periodicals, audio-visual materials and electronic
resources are available for student, faculty, staff and community
use. These collections are supplemented by the MINITEX
Interlibrary Loan Program linked with other Minnesota State
Colleges and Universities. A Library faculty member is available
to assist with information needs and instruction. The Library has
several spaces available for individual and group work,
conferences, AV previewing and computing. Contact the Library
for assistance in placing instructional materials on reserve or
obtaining AV equipment.

Newsletter

104 Backes Student Center

218-327-4600v/TTY

The student/staff weekly newsletter is the primary means of
communication with the student body and is published
electronically. Access is available on the desktop of any campus
computer and on the college website at www.itascacc.edu/news.
Persons who have news items they would like included should
email Darla Millard (dmillard @itascacc.edu) or drop off a hard
copy at the Information Center. Unless otherwise notified, the
submission deadline is Thursday noon of each week.
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Office for Students with Disabilities

Library

218-327-4167vrTY

Itasca Community College complies fully with the provisions of
Section 504 of the Rehabilitation Act of 1973 (P.L. 93-112) which
mandates equal opportunity for qualified physically or learning
disabled persons in education programs. Students with any of the
following documented disabilities may be eligible to receive
accommodations and services: vision, coordination, learning
disabilities, hearing, systemic (e.g., epilepsy, diabetes, cancer),
psychiatric, mobility, speech, traumatic brain injuries and other
disability conditions (temporary or chronic). Accommodations
and/or services for students with disabilities are available through
the Office for Students with Disabilities. Services include
assistance with application and registration procedures, career and
academic counseling, auxiliary aids and adaptive equipment,
classroom and testing accommodations, advocacy, accessibility
information and referrals to community agencies. It is the
responsibility of students with physical and learning disabilities
to request services or accommodations. All information is
confidential.

Office of Multicultural Student Affairs

106 Donovan Hall

218-327-4491

This office provides a unique program of support for students
identifying themselves as having American Indian ancestry or as
students of color. Some of the services are academic advising,
tutoring, financial aid application assistance, mentoring, advancing
relevant curriculum and advocacy with faculty and staff. Minority
services staff advise two campus student organizations: O-Gitch-
I-Dah (ICC American Indian Student organization) and the ICC
Minority Club. Both groups strive to provide peer support and
share cultural perspectives.

Online Services for Students

Through the Minnesota State Colleges and Universities (MnSCU)
e-Services link, students can access online services that include
registering for classes as well as checking grades, financial aid
information, tuition charges and completed course grade history.
Students with questions regarding e-Services may contact the ICC
Admissions/Records Office. Itasca offers students additional
online services such as NetMail, a campus email account used as
ITtasca’s official form of communication with each student, and
Desire2Learn, an online course delivery system with optional
features such as course syllabi, message centers, assignment
postings, readings and online testing. For more information about
any of these online services, go to http://iccstudent.itascacc.edu.

Parking
Parking is available in the student and visitor parking lots. All
students who register at Itasca will be assessed a facility/parking
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fee of $1 per credit. Parking for persons with disabilities is
available in designated areas. Information on specialized parking
needs is available in the Office for Students with Disabilities
located in the Library.

Residence/Student Life Office

17 Backes Student Center

218-327-4280

The Residence/Student Life Office works with the Student Life
committee to develop and monitor budgets and propose policies
and procedures for the allocation of revenues funded by the student
life/activities fee. The Residence/Student Life Director lives on
campus and has direct supervision of all students living on campus.

Stipends for Leadership Recognition

Itasca Community College will award student leadership stipends
and/or tuition waivers through the input of the entire college
community. The Student Association president may apply for a
tuition waiver of up to eight credits per semester. Selection of
student leaders for recognition will be made by a committee
comprised mainly of student representatives from various campus
organizations. Recognition awards will not exceed a maximum
of four credits. Criteria for nomination will include the
demonstration of leadership skills that have enhanced the student
experience and the entire college community. Watch the weekly
newsletter during spring semester for more information.

Student Support Services

107 Donovan Hall

218-327-4474viTTY

The Student Support Services program assists students who are
low income, first generation college students or students with
disabilities to achieve the same success in college as students
who have more traditional support available to them. The core of
the program is a free class, “Transition to College,” in which
students develop a plan for reaching their academic goals.
Additional free services include counseling, tutoring, mentoring,
other college courses, and social and cultural events.

Student Veterans Affairs

108 Backes Student Center

218-327-4468

Information on veterans personal, financial and educational
questions may be obtained in the Admissions/Records Office.

Testing

Library

218-327-4273

Itasca Community College is an official General Educational
Development (GED) testing center. The tests are high school
equivalency examinations which are designed for persons 19 or
older who have not completed high school. Age waivers may be

obtained for some 16- to 18-year-olds for special or unusual
circumstances. Components of the test include English usage and
essay writing, social studies, science, reading and mathematics.
The Center also provides proctor services for external study
program students, PPST for education majors, and ACT testing
for high school juniors and seniors. Persons wishing to schedule
a test may contact the Academic Resource Center in the Library.

STUDENT ACTIVITIES

Student activities at Itasca are planned to meet the needs of
students attending the college. The activities program is designed
to stimulate an appreciation of the arts, promote social growth
and provide recreational skills for the college community.
Intramural and intercollegiate athletics, speakers, plays, concerts,
social affairs, publications and special interest organizations are
available to all students.

Athletics (Intercollegiate)

Itasca Community College “Vikings” compete in a variety of
intercollegiate sports for both women and men. Women participate
in volleyball, basketball and softball. These teams, with
membership in the Community College Conference, provide
students with an opportunity to vie for state and national honors.
Men participate in football, wrestling, baseball and basketball.
The